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Identifying and Managing 

Complications of Oral 

Appliance Therapy

Steve Carstensen DDS
Diplomate, American Board of Dental Sleep Medicine

Fellow, American Academy of Sleep Medicine
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The Most Important Tool

For Preventing

Complications

The Most Important Tool

For Treating

Complications
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3 Ways OAT Can Go Wrong

Functional Neurological Behavioral

Functional 

Complications
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Posterior

Open Bite

What was their TMJ 

status before OAT?

7

8



Sleep Education Consortium April 2026                                                                                        

Do not copy without permission

4/20/2026

5

All  MAD

Must 

Include an 

AM Aligner

Myalgia 

and 

Capsulitis
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Capsulitis

Like any injured joint

Antinflammatories

Softer diet

Hard Splint worn 24/7 to protect joint

Treat before MAD delivery

Myalgia

Muscles respond to rest and anti-

inflammatories

Low level laser therapy

Splint therapy to decrease muscle 

function  - anterior bite stop

No need to postpone OAT
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Neurological
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correcting a 

peripheral factor 

that initiated a 

problem does not 

necessarily stop 

the pain
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What Did They 

Bring With Them?

Behavioral – Disappointed Patients

Office Experiences

Device Quality

Device Longevity

Treatment Results

Money
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Know 

Yourself

Know Your 

Patient

Know Your 

Work

Apply Your 

Knowledge

“They may forget what you said 
— but they will never forget how 

you made them feel.”  
- Boehner and Angelou

Office 
Experiences

Device Quality and Longevity

"The quality will remain long after the 
price is forgotten".   - Sir Henry Royce

High perceived benefit is 
the first step towards 
treatment acceptance and 
utilization

- Dr. Meir Kryger

Get to know your worth, and 
your value will go up.

Dr. L.D. Pankey

Manage the Money

Treatment Results
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It’s a Thinking Person’s Game

Stay Curious.

Listen.
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Steve Carstensen DDS

SteveC@SteveCarstensenDDS.com

SeattleSleep.com
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